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~ AR RI B DBOEHEENT — & 2 AW THSURE & th O BUEE IR & OMiSEBRIC OV TE
Wiz, 7 —#I%. Macao Tourist Satisfaction Index (IFT Tourism Research Centre)’>5 5|
LCW3, 7 —XIAHIZL, All, Casino., Events, Heritage, Hotels, Border crossing, Non-hritage
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# 1 Macao Tourist Satisfaction Index

Border
all casino Events Heritage Hotels crossing
2009 69.8 67.1 72.7 74.4 66.7 69.6
2010 72.1 73.1 75.5 76 68.6 69.6
2011 68.1 67.1 72.9 71.2 69.4 64.3
2012 69.8 69.8 73.7 69 71 66.9
2013 70.3 71.5 76.3 68.6 71 68.9
2014 69.3 70.2 76.3 67.9 71.1 66.5
2015 69.2 69.1 76.8 67.1 69.6 69.6
2016 71 73.1 76.9 68.9 71.7 69.7
Non-hritage Restrant Retail Tour Transportatio
attractions S shops guides&operators n

2009 68.7 64.9 74.8 71.3 67.6

2010 75.5 68.4 70.7 71.2 72.1

2011 67.9 66.5 66.5 66.2 68.6

2012 70 68.1 69.7 67.2 72.3

2013 69.9 67.7 70.1 66.5 72.2

2014 69.5 66.6 70.7 65.9 68.5

2015 68.6 67.3 68.7 67 68.7

2016 72 66.9 70.2 68 72.7
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# 7 — 2 OMHBARARAHE L, 2EMRREE (K10 Al IT5 2 2EEIZOV T, Bl
BEEYF W 21T > 72, EBAIL, Casino, Heritage., Hotels., Border crossing, Restrants,
LI 2010 205 2016 FEDT— X Z W o, FREDEZ A5 & | Casino 23 b <, IKWT,
Restrants, Heritage DAL 72 o7=, ~ W AT HREGEROD Y /EHEE L > L, /2, VAR
7y (BF) X, BUCOBAKIZIZZRY 2702 LD Heritage (BESIERE) 23BUEHIORE
NEEODLZEICHFGLTNWD I ENRBEIND,

£2 UG ORR

EPEES
EMEE R 0.999
BRE R2 0.998
IE R2 0.987
EHERE 0.151
LRI 7.000
DR
gAlSh

EHE TH 7EL o EE EF
ElF 5.000 10.251 2.050 89.345 0.080
RE 1.000 0.023 0.023
= 6.000 10.274

R BEERE Ot P-fiE TRR 95% EPR 95% TFBR 95.0% LR 95.0%
il 1.578 20.880 0.076 0.952  -263.734 266.890 -263.734 266.890
Casino 0.378 0.175 2.165 0.275 -1.842 2.599 -1.842 2.599
Heritage 0.129 0.111 1.156 0.454 -1.286 1.544 -1.286 1.544
Hotels 0.076 0.260 0.294 0.818 -3.221 3.374 -3.221 3.374
Border crossing  0.106 0.143 0.742 0.594 -1.709 1.921 -1.709 1.921
Restrants 0.299 0.122 2.458 0.246 -1.247 1.845 -1.247 1.845
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R L7=, WY ~OHEbkt5E (Self-Exclusion) #(D7 —# (Quarterly data of the Casino
Exclusion Applications) (& 2013 E7>5 2016 4ED , D Z %5284 L TV, Casino (R EMEDS
NI EnL, HFRL TS
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Years Self-Exclusion
2013 27
2014 252
2015 262
2016 328
2017 326

#*4 AR

Border
All Heritage Hotels crossing Restrants
Self-Exclusion -0.177 -0.318 -0.051 -0.037 -0.794
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